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As of July 1* 2012 Virginia has passed a new law which impact owners and tenants. Utility companies
are no longer allowed an unlimited time to file liens against properties for unpaid utility bills and are
limited to 30 days from cancelation. Most utility companies now require signed authorization from the
owner and the tenant so please make sure you allow enough time to order your utilities.

Comcast

703-730-2225 800-266-2278

Web site: www.comcast.com

Comcast provides cable television and high-speed Internet service.

Verizon

Fios Internet and TV: 1-800-837-4966
Residential Phone: 1-800-837-4966

TTY: 1-800-974-6006

Online Support: 1-866-326-7937

Payment Information: 1-800-698-3545
http://www22.verizon.com/home/aboutfios/

Cox

Technical Support (Northern Virginia)
703-378-8422 24 hours a day

(866) 961-0204
http://ww2.cox.com/

Columbia Gas of Virginia

1809 Coyote Dr.

Chester, Va., 23836

800-543-8911

Web site: www.columbiagasva.com

Columbia Gas provides natural gas to parts of Prince William County.

Dale Service Corp.

5609 Mapledale Plaza

Dale City, Va., 22193

Customer service: 703-590-4495

Dale Service provides sewer service to Dale City residents. To get service, residents must fill out an
application and pay a $5 fee and $50 deposit.

Dominion Virginia Power

PO Box 26666

Richmond, Va. 23261

Richmond, Va., 23261

888-667-3000

Web site: www.dom.com

Dominion provides electricity to most of Northern Virginia.
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Manassas Department of Utilities

8500 Public Works Dr.

Manassas, Va., 20110

703-257-8245 Customer service: 703-257-8219

Email: adavis@ci.manassas.va.us

Web site: www.manassascity.org/index.asp?NID=20

The department provides city residents with electrical, water, sewer, trash and recycling services. New
residents must apply for service in person at the department's office. The deposit fee is $125 for single-
family houses and townhouses and $75 for apartments and condominiums. Connection fees for electricity
and water are $40 for single-family houses and townhouses, $20 for apartments and condominiums.

Manassas Park Utility Department

City Hall

1 Park Center Ct.

One Park Center Ct.

Manassas Park, Va., 20111

703-335-8805

Web site: www.cityofmanassaspark.us

The department provides water and sewer service for city residents. Service must be set up in person for a
minimum fee of $65. Proof of residence (a lease agreement or settlement papers) is required.

Northern Virginia Electric Cooperative

10323 Lomond Dr.

PO Box 2710

Manassas, Va., 20108

703-335-0500 888-335-0500

Web site: www.novec.com

NOVEC serves Prince William County, Manassas and Manassas Park.

Prince William County Service Authority

Raymond Spittle Building

4 County Complex Ct.

Raymond Spittle Building

Woodbridge, Va., 22195

703-335-7900

Email: CustomerService@PWCSA.ORG

Web site: www.pwcsa.org

The authority is an independent body responsible for providing water and sewer service to Prince William
County residents.

Mailing address: PWCSA, PO Box 2266, Woodbridge, Va. 22195
Payments by mail: PWCSA, PO Box 2306, Woodbridge, Va. 22195
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Virginia-American Water Co.

2223 Duke St.

Alexandria, Va., 22314

703-491-2136 Emergency: 703-491-8814

Email: infova@amwater.com

Web site: www.vawc.com

The company provides water service to Dale City.

Washington Gas

6801 Industrial Rd.

Springfield, Va., 22151

Customer care: 703-750-1000 800-752-7520

Email: custsrv@washgas.com

Web site: www.washgas.com

Washington Gas requires log-in for uninterrupted gas service for owner and requires tenants to log-in and
create an account to order gas.

Fairfax Water Authority

8570 Executive Park Avenue

Fairfax, VA 22031

Main: 703-698-5600

Customer Service: 703-698-5800

After Hours / Emergencies: 703-698-5613

TTY: 711

http://www.fcwa.org/customer/turnon.htm

Fairfax Water authority requires Owner/Landlord authorization letter completed.
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